
  

   
 

1. Body Language  

2. Business Communication (Email writing & Grammar)  

3. Business Etiquette  

4. Business Writing  

5. Customer Service  

6. Change Management  

7. Communication and Presentation skills  

8. Communication 

and Voice Accent 

Neutralisation 9. 

Competency 

Interviewing  

25. Influencing others and Making Visibility in Org  

26. Influencing, Negotiation and Persuasion  

10.   Conflict   Management   

11.   Conflict   resolution   

12.   Crucial   Conversation   

13.   Customer   Centricity   Result   Orientation   

14.   Customer/   Stakeholder   Management   

15.   Demonstration   and   Presentation   skills   

16.   Design   thinking   

17.   Emotional   Intelligence   

18.   Facilitation   Skills   

19.   First   Time   Managers   

20.   Giving   and   receiving   feedbacks   

21.   Goal   Setting   &   Accountability   

22.   Handling   Challenging   Customers   

23.   High   Impact   Presentation   

24.   HR   Analytics   



27. Insurance Domain training  

28. Interpersonal Skill  

29. Leadership Skills  

30. Leadership For Technical Employees  

31. Management of Value (MOV) – Practitioner/foundation  

32. Meeting Etiquettes  

33. People Analytics  

34. Performance Consulting  

35. Planning, Prioritization & Execution 36. Principles of Insurance  

37. Problem Solving & Decision Making  

38. Professional Grooming and Etiquette  

39. Project management  

40. Psychometric Assessment Tool (DiSC)  

41. Radical Thinking  

42. Report Writing  

43. Resident 

Communication Coach  

44. Sales Training  

45. Secretarial Skill  46.   Strategic   Planning   &   Strategic   Thinking   

47.   Stress   Management   48.   Team   Building   Skills   

49.   Time   Management   

50.   Running   effective   meetings   

51.   User/Customer   Journey   

52.   Voice   And   Accent   

53.   Writing   for   Technical   Audience   


